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Case Study:

ClearView: Meeting Corporate Compliance
Regulations with Fusepoint Secure Services

In response to the passing of new securities regulations and corporate compliance legislation
like Ontario’s Bill 198 and the Sarbanes-Oxley (SOX) Act in the United States, a growing
number of companies are now required to provide an anonymous and confidential mechanism
through which employees in publicly traded companies can submit reports concerning potential
financial wrongdoing within their organizations.

ClearView Strategic Partners Inc. is a Canadian company focused on compliance, corporate
governance and employee engagement solutions for organizations such as Sears Canada, Air
Canada, and RONA Inc.

With compliance and legislative requirements driving the need for secure and private ethics
reporting/whistleblower systems in the corporate environment, ClearView made a key decision
to outsource all components of its mission-critical IT infrastructure and applications related to
the company’s ethics reporting/whistleblower solutions to Fusepoint Managed Services.

The ClearView Connects™ solution provides employees with telephone and web-based
alternatives to report wrongdoing, submit their comments and concerns, and establish an
ongoing, two-way communication channel for anonymous and continued follow-up. All
information is logged and entered into a central data repository hosted and managed by
Fusepoint, ensuring the security, availability and performance of all critical applications.

Objectives: e Host and manage a central data repository
e Meet the need for secure and private ethics where all sensitive information is logged and
reporting/whistleblower systems in the stored

corporate environment e Ensure the security, availability and

e Ensure sensitive data will be kept secure performance of all critical applications

and confidential
Results:

e New enterprise clients for ClearView
including RONA, Air Canada, and Sears

Enable organizations to fulfill their
regulatory compliance obligations

Strategic Approach:

e Outsource all components of ClearView's IT
infrastructure and applications related to
compliance, corporate governance and
employee engagement

for ClearView's critical online applications

To find out more, please visit our Web site at:

www.fusepoint.com or call 1.877.387.3764

e Rock-solid security and guaranteed reliability
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a higher level of
managed IT services

What ClearView had
to say:

“Our relationship with
Fusepoint ensures that
our ClearView
Connects™ ethics
reporting/whistleblower
system will be available
whenever and wherever
employees or authorized
reviewers need to
access it. Fusepoint
provides us with rock-
solid security and
guaranteed reliability for
our critical online
applications.”

Phil Enright,
Executive Vice
President, Sales &
Marketing,
ClearView Strategic
Partners Inc.
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